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About the Forum

The Higher Education Leadership Forum is one of the very few networks established in the MENA region fo
address higher education academic leaders. The forum through its various meetings aims at providing a
regional platform to discuss latest trends, developments and issues pertinent to the field; share experiences
and identify future directions for higher education. Furthermore, and given, institutions of leaming operate
today within a global world, the forum alse aims at inviting intermational experts from other parts of the world
to share their experiences and lessons learnt.

Every year, the forum is planned around a theme which is of relevance to the latest global aond regional frends
in higher education, this year's Inaugural Forum is organized under the theme “Becoming a "World-Class
University” in a Modermn Context: Challenges Opportunities and Strategies Forward". The theme was selected
based on the growing attention universities has been giving to achieve what is known as a ‘world-class’ status
that enables them to compete in today's global market and enhance their public image while remaining
competitive.

One of the main objectives of the Higher Education Leadership Forum is o promote the sharing and exchange
of cross-border case studies, best practices from among participating institutions.

Presenters of case studies and best practices involve participants from among the Presidents, Chancellors,
Rectors, Vice Chancellor, Pro-Vice Chancellors and Provosts of universities. Deans and Directors of QA and
Accreditation may also be involved int the presentations.

The submitted and presented case studies will the forum be accessible through the “Best Practice Database”
established by CLICKS,

Topical Guidelines

The submitted case studies shall demonstrate a clear alignment with the main theme and sub-themes of the
forum and shall provide best practices and/or lessons learnt that other organizations can adapt for their own
institutions.

Overdll the submissions are classified against one of the following 5 categories:

1. Governance in Higher Education
* Leadership in Higher Education
* Executive and Non-Executive Governance
«  Transparency, Accountability and External Orientation
* Transforming Higher Education for a Globalized World
* Re-thinking Higher Education
* Higher Education Collaborations and Partnerships in the 219 Century

* Higher Education Policy Development and Deployment
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2. Quality and Accreditation in Higher Education
*  Program Assessment
*  Benchmarking in Higher Education
*  Quality Assurance and Confinuous Improvement
*  Accreditation
* Efficiency, Effectiveness and Sustainability in HE
*  Creating a Guality Culture

3. Learner Centricity in Higher Education
*  Embracing a Culture of Customer Centricity
* Coaching and Mentoring Learners
*  Engaging Learners in Institutional Decisions' Making

4. Higher Educational in the Digital Age
* e-lLeaming, Blended Leaming and Technology Enhanced Learning
* Creative Approaches to Curriculum Design and Development
* |nnovations in Teaching and Learning
* Learning Objects and Open Educational Resources
* Faculty Development for Innovative Teaching and Learning

5. Research in Higher Education
* Collaborative Research
* Research Strategies for Faculty and Students’ Engagement
*  Designing Research Driven Curricula

Submission & Presentation Guidelines

The focus of case studies should be on best practices and/or lessons learnt in cross-border higher education
programs. The case studies are intfended to be practical summaries to improve practice rather than formal,
rigorous research papers. The following is a specific list of requirements for case study submissions:

1. Abstract and Full Case Study Submission Guidelines

«  Case Study abstracts consisting of 200 words shall be submitted to the Forum Technical Committee by
no later than the 30" of May, 2013 for consideration and allocations within parlicular streams. The
abstract shall be structure in a way that the purpose. findings and implications of the case study are
well described.

* The actual case study should be between é to 12 pages long excluding references and appendices,
submitted in word format in a single-spaced. 12-peoint Arial style; title centered. in bold and all in capital
letters; text and sub-titles gligned left and shall be sent by July, 30™, 2013,

*+ The title page should be separate and should include full name(s) of authors, affiliations. with city,
counfry, phone, and email information.

= The case study itself shall provide:

- a background of the institution where the case study took place
- The context the case study tends to addresses; in other words the problem that prompted the initiative
or the reagson why the initiative was undertaken with possible examples illustrated
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= The goals and outcomes intended to be achieved by the institutions

= The actual implementation strategy

- the results and ocutcome of the implementation strategy

- reflection on lesson learnt on the topic (the last page of the case study shall include a list of bulleted
best practices and/or lessons leamed). This could also include recommendations [positive or negative)
to other learning institutions wishing to implement a similar case study.

= References if used must be in Harvard style and carefully checked for completeness, accuracy and
consistency.

* Please use up to 10 key words that describe the case study for web searches in your manuscript,

* Figures and fables should appear within the text of the case study and are numbered consecutively.
The figure or table number and description should appear leftjustified in 10-point size at the top.
Legends should be short and define any acronyms, abbreviations or symbols used.

2. Case Study Presentation Guidelines

*  Presentations of case studies during the forum could be done using power point slides or poster
presentation as deemed relevant.

* Every case study presentation is allocated 20minutes followed by 5 minutes for Q&As
If you are using poster presentation:

= Please communicate this at the time of submission of the case study. The poster should not be |larger
than 1.0 meter in width and 1.4m in height. A freestanding bulletin board will be available in the

conference session room for the mounting of the poster, Use softer colors. Posters should be readable
from a distance of approximately 20 feet.

* Poster must clearly highlight the one essential theme that is put across fo the audience.

Important Deadlines

«  Abstract Submission Deadline: 30™ of May, 2013
= Case Study Submission Deadline : 30" of July, 2013
=  Author Notfified of acceptance and session details ; 15" of September, 2013

www.cli-cks.com

inquiries@cli-cks.com

Middle East Office
Tel.: +97143724554
Fax: +97145015777
Address:

Dubai Siicon Oasis
Headquarters Building
4th Floor, Wing C

P.O. Box 341041
Dubaoi, UAE

Asia Office’

Tel.: +4603 8320 2028

Fax: +403 8320 3028

Address:

C-14-1, NeoCyber

Lingkaran Cyberpoint | Cyberjaya
63000 Sepang
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Eurcpe Office’

Tel.: +44 1535 412060
Fax: +44 1535 605318
Address:

Holly House
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